
Customer Repair Form

Questions: info@melanzana.com          719.486.3245

Date: ________________________         Name:  ______________________________________________________

Address:  _____________________________________________________________________________________

City, State, Zipcode:  __________________________________________     Phone: ________________________

Email:  ________________________________   Item:_________   Size:____  Color: ________________________

Reason for repair/comments:  ___________________________________________________________________

______________________________________________________________________________________________

Has the item been washed?  Yes/No (please circle one)

Your Info (please print clearly):

The Details:

1. Quotes for repairs will be provided after our repair department has assessed and evaluated the
damage.
2. Repairs are typically done in about 2 weeks. You will be contacted by phone or email when the repair is com-
plete. 
3. A cleaning fee of $5 will be charged if the garment is dirty or stinky. Please wash before requesting any 
repairs!
4. If the repaired garment is not claimed within 6 months, it may be sold or donated.
5. $15 minimum on all repairs.

Name: _____________________________________________  Date: ____________  Sta�: ______________________

SHIP REPAIRS TO: Melanzana Repair Department  716 Harrison Ave   Leadville, CO 80461

For Melanzana use only:
Sta� Initials: _________________        Quoted price:  _______________

Sewer notes:    __________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

Sewer who did repair: _________________  Date of completion: ______________  Cost of repair:  _____________

Date customer was contacted: _______________________ Pick up/Shipping notes:_________________________

 ______________________________________________________________________________________________

 ______________________________________________________________________________________________


